
Client:	 Yorktel		
Campaign:		 YorktelShare
Platform: JMRConnect		CEI

• Social	Automation	&	
Employee	Engagement

• Earned	Media	&	
Content	Amplification	

Shaping	Influence	Worldwide®:	For	communications	
and	marketing	to	be	effective,	messages	must	not	only	
reach	influencers,	but	also	resonate	across	multiple	
channels	to	impact	perception	and	opinions,	and	create	
positive,	lasting	impressions.	

• Single-click	Advocacy	&	
Content	Sharing	



• Large,	globally	dispersed,	
remote	workforce	hinders	
employee	engagement

• Lean	budget

• Busy	team	can’t	spend	time	
socializing	the	brand,	much	
less	searching	for	content

• C-suite	mandate	to	increase	
organic	social	media	
engagement	and	visibility

• Evolution	of	how,	and	from	
where	people	consume	
news	and	information

• B2B	consumers	inundated	
with	multi-channel	
sponsored	content	and	
paid-for	digital	ads	from	
other	vendors

• Yorktel	leadership	is	comprised	
of	universally	respected	thought	
leaders,	willing	and	eager	to	
support	innovative	
communications	and	social	
engagement	

• Global	affinity	for	social	media	
has	forever	altered	the	way	
people	consume	news	and	
information

• Organizational	understanding	
that	content	must	educate,	offer	
new	insight,	and	provide	
substantive	information	to	have	
any	value

• Extensive	library	of	earned	
analyst	and	media	coverage,	
blogs,	case	studies,	podcasts,	
webinars,	video	presentations	
and	whitepapers

Opportunity

1. Engage,	inform	and	empower	
employees	as	brand	
ambassadors

2. Make	it	simple	and	rewarding	
for	employees	to	organically	
share	Yorktel	earned	media,	
thought	leadership,	and	
corporate	messaging	with	
colleagues,	customers,	
prospects,	and	partners	on	
LinkedIn	and	Twitter

3. Build	corporate	brand	visibility	
on	LinkedIn	and	Twitter

4. Help	employees	build	personal	
thought	leadership

5. Amplify	visibility	of	earned	
media,	analyst	coverage	and	
content	

6. Quantify	results

Goals Solution

CEI:	connect.	engage.	influence
• Social	media	automation;	employee	

and	influencer	engagement	platform

• Customizable	and	user-friendly

• Enables	PR	and	marketing	to	engage	
employees,	activating	them	as	brand	
ambassadors

• Organically	augment	content/	earned	
media	visibility,	and	push	approved	
corporate	messaging	to	employees	
for	multi-channel	socialization	to	
wider	population

• Posts	appear	as	1st person	activity,	not	
re-shares	or	sponsored	content

• One	click	takes	content	viral

• Low-cost	solution	for	elevating	brand	
and	fostering	customer/	employee/	
influencer	engagement

• Enrollees	have	choice	of	social	
account	and	whether	or	not	they	
share	posts

• Gamification	to	incentivize	and	
reward	brand	advocates

• Analytics,	quantifiable	ROI

Challenge	



••Admin	designs	post,	populating	social	
messages,	anchor	content	(URL),	
custom	images,	a	summary	of	content,	
why	it’s	important,	and		a	request	to	
click	“Share	Now,”	or	“Share	with	
Comment”	

••Admin	distributes	personalized	emails	
(automated	mail	merge)	to	all	
participants	– with	one	click

Connect

••Users	receive	email	in	which	they	are	
updated	on	content,	see	exactly	what	will	
be	posted,	why	they	should	share,	and	a	
“button”	to	click	so	posts	share	
simultaneously	on	LinkedIn	and	Twitter	–
with	a	single	click

••One	click	takes	content	viral,	extending	
earned	media	value	while	promoting	
approved	brand	messages	on	multiple	
channels

Engage
••CEI	empowers	employees,	your	most	
influential	constituency,	with	single-click,	
advocacy	that	connects	your	brand	to	an	
exponentially	wider	audience

••CEI	posts	appear	as	first-person	
recommendations,	not	promoted	
content,	reinforcing	credibility	and	brand	
integrity

••Build	Brand	Trust.	People	are	more	likely	
to	take	action	on	a	recommendation	
from	a	trusted	source	

Influence

If	online	assets,	such	as	white	papers,	case	studies,	blogs,	analyst	coverage,	etc.	are	to	be	developed,	
it’s	imperative	that	all	potential	influencers	within	the	company:	

I. know	these	assets	exist;	
II. are	empowered	and	incentivized	to	share	with	their	contacts;	and	
III. have	tools	that	enable	them	to	share	easily	and	quickly.

:How	It	Works



Populate	image,	URL,	email	
subject,	message,	post	title

Create	tweet,	LinkedIn	posts	for	
users	to	share

Social	Log-in	for	Users

Precise	Messaging

Top	of	Email

Drive	Traffic	to	Your	
Content

Share	Your	Content	on	Their	
Social	Networks

Showing	
prepared	
Twitter	post	
&
LinkedIn	post

Members	receive	
posts	informing	and	
promoting	company	
messages	to	be	
shared	directly	from	
their	e-mail	and	
custom	sites

Admin	Dashboard

Prep	for	Multi-Channel	Delivery

Bottom	of	Email

CONNECT

ENGAGE



I	see	Yorktel	here

I	see Yorktel	there

I	see	Yorktel	everywhere!

• 169	registered	brand	ambassadors
• Multi-channel	advocacy
• Executive	and	employee	engagement	
• Global	participation

INFLUENCE
(Yorktel	CEO)

(Yorktel	Sales)

(Yorktel	CTO)
(Yorktel	EVP)

(Yorktel	EMEA)

(Yorktel	VP)



Clicks	Through	to	Earned	Media

Feature	
coverage	
lauding	
growth	&	
success

Feature	coverage	
touting	analyst	
recognition	for	
innovation	in	
collaboration

Analyst	
interview:	
podcast	
with	media,	
detailing	
product	
evaluation

Feature	coverage	
resulting	from	
analyst	interview	
with	media,	
detailing	product	
evaluation



Influencer	Engagement

11.5k	followers

11.5k	followers

29k	followers

87.2k	followers

Industry	analyst

Industry	analyst	&	blogger

Top	Industry	
Conference

Leading	trade	
media,	analyst	
blogs

Industry	analyst	&	blogger

Leading	trade	
media

Brand	Ambassadors	



Engage	(again…):	Individual	Custom	Website

↑Real-time	scoring

• Keep	track	of	contest	and	colleagues
• Competition	breeds	engagement	and	accountability

← Easily			
re-share	
content

↑ Earn	more	points ↑Recruit	new	brand	
ambassadors

• Win	points	for	sharing,	re-sharing,	
recruiting,	engagement,	etc.



Analytics ← Share	rate

← Optimal	day,	time

← Subject	line	effectiveness

← Content	type	performance

← Email	opens,	open	rate

← Clicks,	engagements,	impressions	by	
platform

← User	tracking:	participation,	
engagement	and	influence

← Global	
Participation

← Content	
Amplification

← High	
engagement	
levels

←Multi-channel	
advocacy

Quantifying	Our	Success



Contact	us:
info@jmrconnect.net

202-904-2048

JMRConnect:	Shaping	Influence	Worldwide®

www.jmrconnect.net


